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DEVELOPMENT DIRECTOR 

Job Description 

The Butterfly House & Aquarium is a growing nonprofit organization featuring the only butterfly conservatory 
and saltwater aquarium in the Dakotas. Located in Sioux Falls, South Dakota, we provide educational 
experiences with the tropics and the ocean in our landlocked state, inspiring conservation of the vital building 
blocks of sea, sky, and land. Our organization is preparing for an expansion of our facility over the next two years 
to create the Dakota Aquarium, with emphasis on the aquarium galleries and classrooms in order to keep up 
with demand from our ever-growing city. 

MISSION:  Inspiring conservation of the vital building blocks of sea, sky, and land 
 
POSITION SUMMARY: This position develops an integrated plan to achieve the Butterfly House & Aquarium’s 
objectives, strategies, and tactics for fundraising, community awareness, and engagement.  Reporting to the 
CEO, this professional leads the organization’s efforts in fundraising campaigns and activities, marketing, and 
community partnerships. 
 
DIMENSIONS: 
Develop & Execute the Annual Fundraising Plan     25% of the Work Period 
 
Organization & Management of Fundraiser & Cultivation Events   10% of the Work Period 
 
Assist the CEO with Capital Campaign Strategy & Implementation  30% of the Work Period 
 
Maintain Donor Communications and Designated Gift Process   10% of the Work Period 
 
Develop & Implement In-House Marketing Efforts    10% of the Work Period 
 
Work with Marketing Agency for External Marketing Efforts   5% of the Work Period 

 
Develop & Implement Nonprofit Community Partnerships   5% of the Work Period 
 

Other Duties As Assigned       5% of the Work Period 

 
PRIMARY DUTIES AND RESPONSIBILITIES: 
*1. Develop the annual fundraising campaign strategy and timeline, composing and designing the campaign 

content and materials, recording donor and donation information, and processing donations and 

pledges.  

*2. Organize and manage fundraising and cultivation events, including planning and implementation 

aspects, with the goal of driving revenue and building awareness. 
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*3. Assist the CEO with capital campaign strategy and implementation, including cultivation, composing and 

designing the campaign content and materials, recording donor and donation information, and 

processing donations and pledges. 

*4. Work with local businesses to develop and implement community partnerships and sponsorships such 

as business perks, employee appreciation, promotions, volunteerism, or fundraising activities that 

benefit both organizations through awareness and engagement opportunities. 

*5. Oversee the donor acknowledgement, recognition, and pledge processes, including thank you letters, 

plaques, signage, engravings, social media, website, and e-newsletters.   

*6. Oversee the maintenance of constituency and donor files, records, and public information.   

*7.   Oversee in-house marketing efforts, including website content management, e-newsletters, social 

media promotions, and internal signage. 

*8.  Work with the marketing agency to develop strategy, messaging, and creative for public awareness and 

engagement activities.   

*9. As needed, assist the CEO in researching and writing grants for the support of organizational activities.  

*10. Work with area nonprofit organizations to develop and implement community partnerships that 

promote and achieve our mission of learning, healing, and conservation.   

*11. Perform related duties to include working with staff and volunteers to support public awareness, 

engagement, and other development-related public events. 

*12. Implement all programming within the budget expectations established with the CEO. 

*13.  Perform other duties as are customarily performed by one holding a Development Director position in 

other public aquariums and butterfly conservatories. 

*Essential job functions per ADA guidelines. 

QUALIFICATIONS:    

A Bachelor’s degree is required. 

A minimum of three years of proven development experience is required. 

A minimum of three years of demonstrated marketing experience is required. 

A minimum of three years of proven experience in leadership or management is required. 

Experience using donor management software such as DonorView or Blackbaud is required. 

A minimum of two years of successful experience working with volunteers, including management of volunteers, 

is preferred. 
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Requires leadership and presentation skills, tact and diplomacy, effective oral and written communication skills, 

and organizational ability. 

Requires exceptional time management and flexibility with job duties and scheduling. 

Proficient independent worker and strong team player, with the ability to maintain focus and keep up with the 

fast, unpredictable pace of a growing nonprofit organization. 

An interest in nature-based education, healing, and conservation is preferred. 

PHYSICAL EFFORT:  Work involves sitting, standing, and walking the majority of the work period.  Occasionally 

lifts and carries items weighing up to 30 pounds.  Requires repetitive movements of the wrists, hands and/or 

fingers, the ability to receive and express detailed information through oral communication, visual acuity, and 

the ability to read and understand written directions. 

WORKING CONDITIONS: Work is primarily performed in an office environment or throughout the community in 

public spaces.  This position has much contact with co-workers when developing planning strategies and the 

outside public when soliciting donations.  

Federal law obligates us to provide reasonable accommodation to the known disabilities of employees, unless to 

do so would pose an undue hardship.  Please let us know if you need an accommodation to perform any 

essential elements of this position. 

This Job Description is intended to describe the general nature and level of work performed.  It is not intended 

to serve as an exhaustive list of all duties, skills and responsibilities required of personnel so classified. 

WORK SCHEDULE: 

The Development Director is an hourly position with the work schedule varying according to organizational 

needs.  Evening and weekend hours will be scheduled depending on the organization and department needs.  A 

typical work week will be 40 hours total Saturday through Friday, 8:30 am to 5:30 pm, with one weekend per 

month as a manager on duty. 

Facility operating hours are 10:00 am to 5:00 pm Monday through Saturday and 11:00 am to 5:00 pm on 

Sundays.  The facility is closed to the public on Easter, Thanksgiving, and Christmas.  Other holidays throughout 

the year are working holidays for all staff. 

BENEFITS: 

Eighty (80) hours of paid time off, medical, dental, and retirement benefits are available after 90 days of 

employment.  

TO APPLY: 

Submit cover letter and resume to Audrey Willard at audrey@sdaquarium.org 

 


